TO THE INSTRUCTOR

A FEW POINTS ON RUNNING THE SESSION
• For the exercises, sit the group in a circle so that everyone has eye contact.
• A blackboard, whiteboard or butcher's paper should be available.
• Familiarize yourself with the questions and exercises before starting each session.
• The more examples you take from your workplace, the more interesting and relevant the session will be.
• If during the session an issue about your workplace arises and you feel it needs to be discussed thoroughly, do so. If you run out of time, start the next session by replacing the video and starting the questions where you left off.
• The answers provided act as guides only. Your group may come up with many more pertinent answers. These should be recognized and included in discussion.
• We have tried to cover a wide range of work situations, so some of the questions may not apply to your group. If you find this is the case, drop them and move on.
• Always make sure you have time to ask each person how they feel after the exercises. Do this so that people can express how they felt during the exercise and so they can "sign off" from the game before going back to work.
• Make sure the counter of your video player is set at zero before you begin.
Your role as session leader:
• Guide the group but do not do all the work for it.
• Encourage all members of the group to interact as much as possible.
•
Intervene if there are any personal attacks. If necessary arrange a time to resolve the problem outside the group.
TO THE PARTICIPANTS
Hello and welcome to I'M STILL HERE, an educational package for nursing and personal care staff. We hope you will find it both interesting and fun.
The package consists of six sessions. Each session has a video program of 8-12 minutes and some guidelines for discussion. We anticipate that you will watch the video first and then work through the questions and exercises.
PROGRAM ONE looks at the pros and cons of your job and provides some background facts about dementia.
PROGRAM TWO looks at what is actually happening in the brain of someone who has dementia.
PROGRAM THREE discusses how best to communicate with people who are confused or suffering from memory loss.
PROGRAM FOUR is about wandering and delusions and ways of dealing with these behaviours.
PROGRAM FIVE is about agitation and aggression and shows some ways in which you can prevent them. We also look at staff burnout, why it happens and ways to reduce it.
PROGRAM SIX looks at total nursing care and staff communication.
We hope that you will:
• review the information in the video through questions • discuss similar situation in your nursing home Someone from the group volunteers to be blindfolded and is placed in a circle surrounded by the rest of the group. Each person in the circle should be able to just touch hands with the person on either side but they do not need to maintain the circle.
The blindfolded person is told to start wandering.
Members of the group give instructions eg. try over there, or no you can't come here, go away. The blindfolded person should not be allowed outside the circle and can be stopped by touch.
Once the exercise is completed, ask the blindfolded person how he/she felt.
If you have time you can repeat the exercise, but always allow for time to ask the person how he/she felt.
Save time by writing the number of the video counter here. That way you'll know whereabouts on the tape to find Program Five.
PROGRAM FIVE: AGITATION AND AGGRESSION
PREPARATION
Make sure that the videotape is in the right place with the counter on the same number as at the end of the last session. The group sits on the floor in a circle. Someone volunteers to sit in the middle. Ask the volunteer to imagine that they've had a bad week-their home life is in a mess and their workload is particularly heavy at the moment.
LET'S LOOK AT
The person sitting in the middle asks each group member for help with something. As she asks for help the members turn their backs on her so the are facing away from the centre of the circle. Finally everyone has turned their backs on her and all her requests have been denied.
Then everyone turns around again and the exercise is repeated, but this time no backs are turned. The volunteer asks for help and is given support.
Once completed, ask how the volunteer felt during both phases of the exercise. Also ask for feedback from the rest of the group.
Save time by writing the number of the video counter here.
PROGRAM SIX: TOTAL NURSING CARE
PREPARATION Make sure that the videotape is in the right place with the counter on the same number as at the end of the last session.
LET'S LOOK AT
• Minimising workload by passing on information 11. Why do you think some people get a lot of attention while others get little?
12. Is this a problem in your nursing home?
